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An I ntelligent Planet Requires the Ability to 
Manage Lim ited Resources Best

4 billion mobile 
phone subscribers 

Over 200 billion 
emails sent per 

day 

Thousands of new 
services a day

1 billion people 
on the internet

15 petabytes of new 
information per day

Internet age business is changing and IT has to respond

Applications Services
Scheduled Real Time

What When
Forecasted Predictive
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Decide I ntelligent ly

“Too much information is useless. 
But putting the needle beside the haystack
makes things really easy to view!”

„Not the strongest will survive, 
not even the smartest will. 
It’s the one who can adapt the fastest!”
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444

Dynamic control of business
and IT processes
• Online situations
• Streaming data 
• Predictive recognition
• Real-time execution

Classic control of business 
and IT processes
• Time-based planning
• Backward looking trend analysis
• Forecasting 
• Scheduled execution

Traditional approach doesn’t meet requirements of today’s on-demand 
society.

IT must manage online and on demand processes, applications and 
services across a blend of on-premise, virtual and cloud computing 
environments. 

Enterprise I ntelligence
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