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With Huge Problems



CaseéManagement
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ECM in Oll & Gs

A Enterprise Content Management is a set of integrated
technologiesusedto implement structured applicationsbased
on document, recordsand e-mail management,collaboration

workspacesWCM,and WorkflowX.

A Besidesconventionaloperations, ECMmainly in Oil and Gas
Industry,is usedfor other servicesuchas,but not limited to:

I Maintenance
I Safety

I ResearcKk
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Common sens®asedon key statistics
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Paper
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Sourceg Cooper &Lybrid




Organizations must capitalize on Information Assets

Capture

Collaborate

Preserve
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ECM is essential for sites to be designed, built, operated, and mamtamed
safely and without error

© Copvright: All rights reserved. Not to be reproduced without prior written consent from EVER TEAM




A Wide and Complex Subje

A Oil & Ga€£CM projects can be widsd complex

A heterogeneougopulation of frequentlynon I'Fliterate, end users
A huge number of services: B2C, B2B,, B2k

Integration of new technologies with relatively older technologies
Document enablingspecifically built core business solutions
Very large volumes of documents to capture

Decentralized structures and services (site in remote areas)
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Front and Back Offic

A A successful ECM solution should handle and control both Front anc
Back Office services:

A It should be:

2. AccessibleProvide odine e-Services in an
intuitive and easy to use manner

3. Automated: Automates the execution of back
office services through streamlined document
centric business processes
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